Project Management:

LT. Services - Retainer Based

*  Complete Business-to-
Business L.T. solutions for any
size company

*  24x7 tech support

*  On-call services

*  On-site and remote assistance

*  Project life cycle management

Infrastructure - Starting at $500
*  Corporate email integration
*  All technical services included
(see technical services)

*  Data storage, backup &
recovery

*  Server room / data center
design & setup

*  Upgrades & new system roll
outs during off hours for low
downtime

*  Server monitoring

*  Application management

e Audit reviews

* Internet / Intranet support

Database Admin - Starting at
$300

¢ Custom, 3" party or
proprietary database setup
including;
MySQL
SQL Server,
Access / MSSQL
Filemaker
Microsoft Server
Oracle

*  CMS Management Including;
Wordpress
Drupal/PHP
Joomla
Sharepoint/ASP.net

Technical Services:

PC Setup & Support - Flat fee $100
Virus / Malware detection, removal &
prevention

*  System restore / reformatting

»  Diagnostic testing & audit report
provided

*  Software install (unlimited)

*  Traditional IT helpdesk support

Network Services - Starting at $100

*  Business or residential on-site setup

»  Firewall configuration including threat
assessment and privacy control

*  Client-server & peer to peer
management

*  Cloud vs Grid vs Traditional
computing technologies

*  Desktop vs Server virtualization

*  Wireless services including wi-fi, VPN,

mobile devices, bluetooth, fixed,
wimax & access points

*  Wired LAN/WAN utilizing ethernet,
fiber or firewire

New System Builds - $200 per machine
*  Free delivery & setup
* 30 day tech support

Technical Training - $20/hr (1hr min.)

e Small business development
workshops
* Individual sessions & group training

Remote Assistance - Free 15 min
diagnostic, $25/hr (1hr min.) via PayPal

*  Remote connection support, VPN,
remote viewing

Web Development:

Wordpress Blogsite - Starting At
$500
*  Custom blogger or enterprise
blogsite including SEO
optimization, setup & design
*  Webmaster services for the first 30
days

Linux PHP or Windows IIS Website
- Starting At $1200
*  Complete front end and back end
design and development
*  Webmaster services for the first 30
days

Desktop Publishing - Starting at
$100
*  Custom stationary, signs &
banners
*  Full printing services

Graph1c Design - Starting At $100
Custom graphics
*  Business / product logos
*  Hand sketched illustrations
*  Vector (digital) design
*  Mailers, brochures & posters

SEO - Packages starting at $50

*  Search engine optimization to put
your listing on the top of Google,
Yahoo, MSN & more

Ecommerce Solutions - Starting at
$200

*  ZenCart, OSCommerce, PayPal,
Ebay

e Merchant services
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